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Mr. Michael Beard
SunSyne Products, Inc.
634 Laurels Road
Johnson City, TN 37601

Dear Michael,

I just wanted to drop you a line or two to let you know how much we appreciate the Blue
& Grey Education Society signs that you made for the South Mountain State Battlefield. People
are constantly telling us about how much they like the signs and how nice they look. In fact,
quite often we get comments on how your signs look when compared to some of the other
interpretive markers on the battlefield, and your signs consistently come out on top. The use of
the celors selected for the battle maps and the photographs really bring the information out for
the public in a way that was not available to them in the past. As you know, the signs have been
in the ground now for two years and their appearance and quality have not been affected by the
elements,

In this day when the phrase “you get what you pay for” is used so often to indicate a poor
quality, 1 feel that your product was worth every penny that was spent on it. Based on the
number of positive comments we are receiving, I'd have to say that the battlefield visitors would
agree with that also. I look forward to continuing working with you as our interpretive program
expands.

Sincerely,
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